7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBUTEISIMH,  WCIIOJIHUTEISIMH, ~ MMIOPTEpaMH,  TPOJABIAMH,  BIAJENbIlaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu MpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTENeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyr) HaJIeKaIero KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILIECTBA MOTpeOUTENEN U OKpyXKarolied cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJAJIeNIblIaX arperaropoB MHpopMamuu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYyIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCTHONB3YIOMMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYIICCTBJICHUCM Hpe)IHpHHHMaTeHBCKOfI
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI JIS pealn3aluu MoTPeOUuTeNsIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)



https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&date=26.11.2021&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.11.2021&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=376126&date=26.11.2021&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388556&date=26.11.2021&dst=100476&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&date=26.11.2021&dst=100631&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=26.11.2021&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=26.11.2021&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&date=26.11.2021&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=286514&date=26.11.2021&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=26.11.2021&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387003&date=26.11.2021&dst=100358&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=26.11.2021&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&date=26.11.2021&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219799&date=26.11.2021&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=26.11.2021&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=26.11.2021&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201623&date=26.11.2021&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&date=26.11.2021&dst=100090&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=26.11.2021&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=26.11.2021&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=26.11.2021&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=26.11.2021&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.11.2021&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.11.2021&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.11.2021&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.11.2021&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.11.2021&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.11.2021&dst=100010&field=134

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
WH/IMBUYAIbHBINA MTPEeIPUHUMATENb, BHITOIHAIONNE paOOTHI WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJMBUIYAIBHBIA  NpEeANpPUHAMATENb, pPEAIM3YIOIIME TOBaphl  MOTPEOUTENsSIM 1O  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEINOJHOTE YCIOBUW OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHHUIO IPU MPOAaKEe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXOIOB WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UJTU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIYrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIU3ALMH, a Takke Oe30MacHOCTh MpoIlecca BHIMOIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJIHOMOYEHHBIH WHAWBUIYalbHbI MpeANnpUHUMATENb) -  OpraHu3alus,
OCYILECTBIAIONAs ONPENCIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HA TEPPUTOPUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIONIME OIpeAeeHHble (YHKIUM Ha OCHOBaHMHM JOroBopa C
U3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHWHM TOBapa HEHaAJEeXallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
IIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickont ®Penepanuv, BBIIOIHSAIOIMAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHME TPEOOBaHUI MOTPEOUTENIEH B OTHOIIEHUH TOBapa HEHAIEXKAIIETO KaueCTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI  Wau
WHIUBUAYAIbHBIN TPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajienien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiysi HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI  JTHOO  WHAMBHIYAITbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJETblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIUH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIEe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILEHUHU OINpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKIOYEHUH JO0roBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOU3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHbIX pacyeToB JIMO0 MepeBo/ia JEHEKHbBIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM Oe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTathu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLWEHMUW B oOnMacTu 3awuTbl npaB
notpeourteneun

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit deneparuy, HaCTOAMMM 3aKOHOM, APYTUMH (eepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTaMH Poccuiickoit
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
HCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEprKallliie HOPMBI O 3alllUTe MpaB MOTpeOUTeNne.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. Pemenus MeEXrocylapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAaHUM  I1OJIOKEHHM
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit denepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickonn @enepanuu, He noiexar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPEENeHHOM (eiepaIbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIIEHNE B 00JIACTU 3alIUTHI IIpaB MoTpeduTtenei odecrneynBaeTcs
MOCPEIICTBOM ~ BKIIIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHWII B  (QelepanbHble TOCyIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTEMbl THPOPMALIUU MOTpeOUTENeH 00 UX MpaBax U O HEOOXOIUMBIX JACHCTBUSX IO 3alMTE 3TUX IMPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
noTpeOuTeNeil oprai rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIAET (POPMUPOBAHHE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOIO  T'OCYJapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIIOJNIHUTENB) 00513aH MepeAaTh NOTPEOUTENI0 ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCJIOBMM O KadecTBE ToBapa (pabOThl, YCIyrH) MpoJaBer]
(ucionHuTENH) 0053aH TEepenaTh NOTpeOUTeNr0 ToBap (BBIMONIHUTH pabOTy, OKa3aTh yCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOTIB3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa OBUT MOCTABIIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEJSAX MPUOOPETeHHs] TOBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENh) 00s3aH TiepeaTh NOTPeOUTEeN0 TOBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIs1 UCTIOJIH30BAHHUS B COOTBETCTBUU C TUMU IEIISIMHU.

4. Ilpu npopgaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJABell 0053aH NepeaaTh MOTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I npoaaxe OTACIbHBIX BHAOB TCEXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCILHO
YCTAHOBJICHHBIMH  IIporpaMMaMn I OJCKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HMCIIOJIB30BaTh OTACIIbHBIC BHUJAbI TCXHHUYCCKU CJIOKHBIX TOBApOB C
NpeaABApUTECIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu Ui JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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CTpaHaMU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcra -
wieHbl EBpa3uiicKoro 3KOHOMHUYECKOro coro3a. IlepedueHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOKICHUSI KOTOPBIX sABIsIIOTCS Poccuiickas ®denepanus win
Ipyrue rocynapcTBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK UX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAsl TPEOOBAaHUS K
(dhyHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenscTBoM Poccutickort @enepanmm.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JAJIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3MiCKOro 3KOHOMHYECKOIO COK03a, B IOPSIKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHaAMH WJIM B YCTAHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (UCTIOTHUTENh) 00s3aH epeaaTh MOTPEOUTENIO TOBAP (BBIMIOIHHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIHMIA ATHM TPEOOBaHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonHUTeEnsA, npogaBua) B
obnactu ycTtaHOBNEHUS CpoKa CryXObl, cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucronHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXObI - MEpUOJ, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 0OecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 crateu 29 HacTosMIIETO 3aKOHA.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JEIUN (JeTanei, y3/oB, arperartos),
KOTOPBIC MO UCTCUYCHHUU OMPEACIICHHOTO IIEpHUOoAa MOT'YyT IPCACTABIATE OIACHOCTL JJIA )KU3HU, 310POBbBA
noTpeOuTeNs, MPUUUHATH BpeJl ero MYILIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SMHHUIIAMHA HM3MEpeHHs (KWJIOMETpaMH, METpaMHd M TPOYUMH CIUHHUIIAMH HW3MEPEHHUS HCXOIsl W3
(YHKIIMOHATBFHOTO Ha3HAYEHHS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, METUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U WHbIE MOA00HBIE TOBAPHI (PabOThl) U3rOTOBUTENb (MCIOIHUTENh) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAeTCs HENPUTOAHBIM JIJIs
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UCIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HUCTEUEHHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe TOoBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (pabdoTe) HeaocTaTka W3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAsh OpraHU3allus WM YIOJHOMOYEHHBIH WHIWBUIYyaIbHBINA
MpeAIPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TaPAaHTHIHOTO CPOKa (IOTIOTHUTEILHOE 00SI3aTEIIECTBO).
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK  JICHCTBUS  TaKOIO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENIeM TMpaB 1O TakoMy 00s3aTelbCTBY
OTIPECTISIOTCS U3TOTOBUTEIICM.

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TApaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNIbCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6Hap}I)KCHHI)IX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'IBHOG O6$I33TCJ'ILCTBO).

Conep:xaHue JTOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEUCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYILIECTBICHUS MOTpeOUTENeM IpaB IO TAaKOMY 00s3aTelIbCTBY OIPECINSIOTCS JIOrOBOPOM
MeX1y TOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (ImpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyKEHHBbIE B
TEYEHHUE CPOKA JACUCTBUS JIOMOIHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
craThi 18 HacTosmIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JEHCTBUS JOMOIHUTEIBFHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb M3roToBUTENA 006ecneYnTb BO3MOXHOCTb PEMOHTa |
TEXHMYECKOro o6cnyxmBaHusi ToBapa

W3roroBuTenp 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIONB30BAaHUsI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJig 3TOM 1€/ M3roTOBUTENb 00ecneunBaeT PEMOHT U TEXHUYECKOe 00CITyKMBaHUE TOBapa, a
Tak)Ke BBIMMYCK U MOCTaBKY B TOPTrOBbIE MU PEMOHTHBIE OpPraHU3allid B HEOOXOIUMBIX AJII PEMOHTa U
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTeH B TEYCHUE CPOKA MPOU3BOJICTBA
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TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA NIEpelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM M YTHIM3AIMU ObLT Oe30maceH Ui JKU3HHU, 3/I0POBBS
noTpeOuTeNsl, OKPYKaIOIIEeH Cpe/ibl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecIeynBaTh OE30MIaCHOCTh TOBapa (paOOThI, YCIYTHW) Ul JKU3HH M 30POBB
noTpeOuTeNs, OKpY)KAIoLIeH Ccpeapl, a TakkKe NPEAOTBpAIlCHHE MPUUYMHEHHUS Bpeda HMYLIECTBY
HOTPEOUTENs], SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00sA3aH obecrieunBaTh 0€3011acCHOCTh TOoBapa (paboThl) B TEUEHUE
YCTaHOBIJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUYU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH oOecreduTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHA Iepenadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npudrHEeHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecom 1y 6e30macHOCTH  MCHOJB30BaHMA TOBapa (paloThl, YCIyru), €ro XpaHeHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOIUMO COOJ0JaTh CHelMajIbHble MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBO}IHTGJ’IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKMPOBKOW WJIM MHBIM CHOCOOOM, a MpoJaBel] (UCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecrneunBarole UxX 0e30MacHOCTh ISl KU3HHU, 3/10pOBbS MOTpEeOUTEs,
OKpy>Karollel cpesibl U MpeAOTBpalleHue NMPUUYMHEHHUs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O0S3aTETLHOMY TOJATBEPKICHUIO B
MOpsi/IKe, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMHU MIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIeE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 uHpopmanuu 00 00s3aTENTbHOM MOATBEPXKIEHUU €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIeil cTaTby.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COONIOJEHWH TMOTPEeOUTENIeM YCTAaHOBIEHHBIX IPaBUII
WCIIOJIb30BAaHUs, XPAHEHHS WM TPAHCHIOPTHUPOBKUM ToBapa (paboThl) OH MPUYMHSET HIA MOXKET
MPUYMHUTE BpeJ KHU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpeje, N3TOTOBUTEND
(ucnosHUTENH, MPOAABEIl) 00s3aH HE3aMEUITUTEIILHO MPHOCTAHOBUTH €r0 MPOW3BOJICTBO (PeaM3alIlno)
710 YCTpaHEHUs MPUYHH Bpefia, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
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OT3BIBY OT IOTPEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yecTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBINOIHEHUH HW3TOTOBUTENIEM (HMCIOIHHUTEIEM) ITON
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (peepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIAyrd) C BHYTPEHHErO0 pBIHKA M (WJIU) OT TMOTPEOUTENS WIH
noTpeduTeneil B mopsiaKe, yCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENIO B CBS3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJICKAT
BO3MEIICHUIO H3TOTOBUTENEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 msroroButTene (McnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM 1 JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3aHHas B myHKTe | Hacrosimed cratbu WH(OpMauUs B HATVSAIHOH W JOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITIOJTHEHUH PA0O0T (OKa3aHWH YCIIYT) CIIOCOOAMU, MPHHATHIMU B OTACIBHBIX chepax OOCITy>KHBAHHS
notpeOuTeneil, Ha PycCKOM $3bIKE€, a JIONOJIHUTENbHO, IO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTEINS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnosnHoMouYeHHasi OpraHu3anus Wik yIIOJIHOMOYEHHBIH UHIMBUYaIbHBINA NIPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl MPEIOCTABUTh MOATBEPKICHUE CBOMX IMOJIHOMOYMMH, BBITEKAIOIIUX
U3 3aKIIFI0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperaTtopa)
(B pen. deaepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 10 CBEJICHHs OTpeduTens GupMeHHoe
HauMEHOBaHHE (HaHMEHOBaHWE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHUs (aJpec) U PEexuM ee
pabotsl. [IpoaaBer (MCIIOTHUTENH) pa3MeliaeT yKazaHHY0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEN) - HHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW perucTpaiyuyl ¥ HauMEHOBAaHHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOe HauMEHOBAaHUE
(HauMEeHOBaHHUE), MECTO HAXOXKJCHHs (aJpec) M peXuM paboThl YIOJIHOMOYEHHOW OpraHu3aluu MU
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YIIOJTHOMOYECHHOTO WHAMBHUYATBHOTO MPEITPUHAMATEIIS.
(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi Opranu3aliysi Wik YIIOJTHOMOYEHHBIM HHIUBUyaIbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHus moTpedurtenss 00s3aHBI JIOBECTH JO €ro cBeleHus wnHPopMmarmio o cebe u
n3roroButene (mpoaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaHMMEHOBAHME), MECTO HAXOXICHUs (azpec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€cliu HMMEeTcs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alucu o
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4ecKoro JiMila B Ka4eCTBE WHAWBHUYaTbHOTO MPEANPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alus WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIN HpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTenel nHpopmanuio o cebe IoCpeICTBOM €€ pa3MEIIeHUsI Ha CBOEM caiTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "HMHTepHer", wuHbopmMmamuioo 00 HW3roTOBHUTEINE
(MpojaBIe) TMOCPEICTBOM pa3MEUICHUS HAa CBOEM caiTe B HH(OPMAIMOHHO-TEIICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTpaHULly caiirta W3rOTOBUTES (nponasiia) B
MH()OPMAMOHHO-TEJICKOMMYHHKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uWHPOpMaAuoo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH IO CBeAEHHUs HoTpeduteneil nmHpopmanuoo o cede u
npojasile (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAHMMEHOBAHHE), MECTO HAXOXJICHHS (aapec),
peKuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTrO JIMILIA,
bamMuuio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAApPCTBEHHBIM PETHCTPALMOHHBIA HOMEpP 3aIllUCH O
rOCyJapCTBEHHOH perucrpauuu (pu3nYecKoro Juia B Ka4eCTBE MHAUBUIYAIbHOTO IPEANPUHUMATEN), a
TakkKe 00 MMEIOMIMXCS M3MEHEHUSX B yKasaHHOH uH(popmanuu. Bnanmemern arperaropa DOBOAWUT a0
cBesleHUs notpeduTteneit nupopmaruio o cede 1 npoiaBLe (UCIOJHUTENE) TOCPEICTBOM €€ pa3MeIleHUs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Nudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH JI0 CBEIEHUs
norpeduTeneil MOCpeACTBOM  pa3MElIeHMsT Ha CBOMX caidlTe W (WIM) CTpaHMIE caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "VHTepHeT" CcChIIKM Ha calT mpojaBLa (MCIOJIHUTEINS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeTr".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAlMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHer" (IIpH €ro HaJW4MM)
JIOCTOBEpHYIO0 MH(oOpMaiuio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied crarbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takol HWHQOpMaluu, MpoaaBell (MCIOJHHUTENb) 00sf3aH B TEYEHHE OIHOIO
pabodero AHS C MOMEHTa BHECEHHMs B HE€ M3MEHEHUN COOOIIMTH BiIAJENblly arperatopa o0 3THUX
U3MEHEHMSIX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON CETH
"NuTtepuer" (npu ero Hanuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TU WU3MEHEHHUS B HHPOPMAIUIO O
pojaBle (MCHOJIHUTENE) B TEUEHUE OJHOTO pabouero JHs, eClM pa3MelIeHne YKa3aHHOW MH(pOpMaLuu
OCyIIECTBISIETCSl Ha  caiiTe Bladenpla arperaropa W (WIM) e€ro crTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeTt".

(. 1.3 BBenen ®@enepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecmu BUa ACATCIBbHOCTH, OCYU.ICCTBHHCMLIﬁ HN3IrOTOBHUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, HpO,Z[aBL[OM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO H (I/IJ’II/I) HUCIIOJTHUTE]Ib HUMCEET TOCYAApPCTBCHHYIO aKKpPEAWUTAUWUIO, 0
CBCACHUA HOTpCﬁI/ITCH}I JOJDKHa OBITH JOBCACHA I/IH(I)OpMaLII/IH O BHUAC ACATCIBHOCTH H3TOTOBUTCIIA
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(ucnonHUTENs, MPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIhCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIlu1, CPOKax JCHCTBHS YKa3aHHBIX JUIEH3UU U (WJIK) CBHIIETENHCTBA, a TakxKe HH(popMarus 0o
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJECTEIIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHast MyHKTaMH | U 2 HacTOAIIEH CTaThH, JO/HKHA OBITH JOBEICHA 110
CBEJICHUS MOTPEOUTENCH TaK)Ke TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX BHIOB 00CTYKUBaHUS
noTpeduTesnell BO BpeMEHHBIX MIOMEIIEHUAX, Ha IpMapKax, ¢ JOTKOB U B APYTHX CIydasx, €CIIH TOPTOBJIA,
OBITOBOC W WHBIE BHUJBI OOCITYXHBAHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0JKJICHUS MPOIaBIa (MCTIOTHUTEIS).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 H JIOCTOBEepHYI0 HH(popmammio o ToBapax (paborax, yciyrax), 00eCHeUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObI JToBeeHUs WHGOPMAIMU JIO MOTPeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
Oenepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPHKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®exepani 0 TEXHUYECKOM PEryJIMPOBAaHUU M CBUJICTEILCTBYIOIIEE 00 00s3aTEIHLHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX TMOTPEOUTENBCKMX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MIPOAYKTOB NMUTAHUS CBEACHHUS O cocTaBe (B TOM YHCIIE HAMMEHOBAHWE HCIIOJIL30BAaHHBIX B MpOIECce
W3TOTOBJICHHS TPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaILIUs
0 HaJWYMd B  TPOAYKTaX  TNHTAHUSA  KOMIIOHCHTOB,  TIOJIYYCHHBIX C  IPUMCHCHHUEM
TeHHO-MH)XKEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJep)KaHhe YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBIseT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBHUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIOCO0aX H3TOTOBIICHUS
rOTOBBIX OJ0J, Bece (0ObeMe), AaTe W MECT€ M3TOTOBJIEHHS W YNAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHBOMOKA3aHUAX JIJIS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JeBaHUMX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIHS O KOTOPHIX JOJDKHA COJAEPKATh MPOTUBOIIOKA3AHUS JIJIst
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusAX, yTBepknaercs [IpaButenbctBoM Poccuiickoii
denepanuu;
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LeHy B pyOJsIX U ycJioBHs NMpuoOpeTeHHsl TOBapoB (padoT, yciayr), B TOM YHUCIE MpH OIlJiaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeSICeHHOe BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHHsA)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIyI0 BbIIJIaTE MOTpeduTeneM, M TpaduK MOraiieHus 3Tou
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 3HepreTuuecKoi 3pPpeKTHBHOCTH TOBApOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPENICIICHO B COOTBETCTBUY C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHNH
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJHOCTH TOBAapoB (paboT), yCTAHOBJICHHBINH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX JEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHN YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX IPU HEBHITIOIHEHNUH TaKUX JICHCTBUM, €CIIM TOBapHI (paboThI) 110 HCTEYEHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HU, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIs HCIIOJIb30BAaHUsI 110 HA3HAYECHHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJIHOMOYEHHOW OpPraHU3alldyd WX YHIOJHOMOYEHHOTO HHAMBHUIYaTbHOTO
IpeANpPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPAaBHUIIAX MPOJIAXKH TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3zaHH€ Ha KOHKPETHOE JIUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/Isl U3 XapaKTepa padoThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPaHSJICA
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO T0JIKHA OBITH MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeayCMOTpEeHHass MyHKTOM 2 HAcTOSIIEH CTaTbH, JTOBOJAMTCA /0 CBEACHUS
norpedureneil B TEXHUYECKOM JOKYMEHTaluH, IpuiaraeMod K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM AJISi OTAEIbHBIX BUAOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPEJCTABISCTCS B
nopsiike M crnoco0amu, KOTOpblEe YCTAHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIIMpPOBaHUM, U BKJIFOYAET B ceOsl CBEJACHUS O HOMEpE NOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JICHCTBHS U 00 OpraHu3allu, €ro BbIJIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)
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1. Pexxum pa®oThl roCyAapCTBEHHBIX, MYHUIIUTAIBHBIX OPraHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCIY)KMBaHHs NOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWIO COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3annii, OCYIIECTBIISIONINX ACATEILHOCTh B C(epax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’)KUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTE | HacToseil craTbH, a Takke
VHJMBHUIYQJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOIUTCA A0 CBEACHHUS TMOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuo o Toeape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento HE NPeNOCTaBI€HA BO3MOXKHOCTh HE3AMEUIMTEIBHO IOJYYUTh IPU
3aKJIIOYEHUH JI0T0Bopa HH(popMaluio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(ucrioHUTENS) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JI0TOBOpPA, a €CJIM J0TOBOP 3aK/IIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOoBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO 110 UX XapaKTepy) MpoaaBLy (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponmaseny (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TMOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu | - 4
crarb 18 mnu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyTH),
BO3HUKIIINE TIOCIIE €r0 Mepeaadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEro Takoi MH(OpMAaIH.

(1. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatropa, NpeAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOJIHYIO
nH(popmMalro o ToBape (yclyre) wid npojaBle (UCIOJIHUTENE), HA OCHOBAaHUM KOTOPOH MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJaXH (IOTOBOP BO3ME3IHOIO OKa3aHUs YCIAYr) € MPOIABIIOM
(ucnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC TMOTPEOUTETIO BCIIEICTBUE
MPEIOCTABIICHUS €My TaKOH HH(pOpMAITHH.

Eciu nHOe HE MNpeaycCMOTPEHO COTJIallleHHeM MeXAy BiaJeiblleM arperatopa U MIpoAaBIOM
(ucmonHUTENEM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOIICHUW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCIIOJIHEHUE JI0TOBOpA, 3aKIIFOUEHHOTO IMOTpeOuTeNeM ¢ MpOoAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUH
MPEIOCTABIIEHHOW BiaenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH TPOAABIE
(ucnonmHUTENE), @ TAaKXKE 3a COONIOJCHUE TMpaB MOTPeOWTENCH, HApYIIEHHBIX B PE3yJbTaTe Mepenaydu
MOTpeOuTeNto ToBapa (yCIyrn) HEHaAJeKallero KayecTBa U OOMEHa HEMpOAOBOJIBCTBEHHOTO TOBapa
HaJJIe)KAIEro KauecTBa Ha aHAJIOTMYHBINA TOBApP, HECET MPO/IaBel] (MCTIOTHUTEIND ).

Bnanenen arperatopa HE HCECET OTBCTCTBCHHOCTL 3a y6BITKI/I, MNPUINHCHHELIC HOTpe6I/ITe.HIO
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BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WIIM HEmoJiHOW MHbopMaimu o ToBape (yciyre), B
cllyyae, €CIT BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaLuio 0 ToBape (yciayre), MpeaoCTaBICHHYIO
NpoAaBIOM (UCIIOJIHUTENEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsSBUTh TPeOOBAHWE K BIIAJACIBILy arperaropa o BO3BpAaTe CYyMMBI
IIPOU3BEACHHON MM IpeaBapuUTENIbHOW oruiaThl ToBapa (yciyru). Bmanenen arperatopa Bo3Bpalnaer
CyMMY TMOJYYEHHOW MM IpeIBapUTEIbHON OIUIaThl TOBapa (yCiayru) B TEUCHHE ACCATH KaJIeHJIApHBIX
IHEH €O JHA IpeIbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpeOHMTENIeM BHECCHa NpEBAapUTENIbHAs OIllaTta Ha
0aHKOBCKHH CYET BJIaJIeNiblia arperaTopa, He rnepe/iaH MoTpeOUTeNto B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTENs HaMpaBWI NPOAABIY (MCIIOJHUTENIO) YyBeAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JI0TOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKa3aHUs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucnionauTeNeM) 0053aTENLCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3Bpare CyMMbl MpEABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
MOTpeOUTENs  HANpaBlAeT BIAJAENbIly arperaropa MOATBEPKICHUWE HAMpPABJICHUS  MPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHS OO0 OTKa3e OT HCIIOJHEHHUSl JOroBOpa KYIUIU-TIPOAaXKU (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecnmu wuHOE HE mpeaIycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBeIOMJIEHHE MpOJAaBly (HCIOIHHUTEN0) 00 OTKaze OT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HaMpPaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILEH CTaTbH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThI TOBapa (YCIyTH) TpPH TOJIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKACHUS NPHUHATHUS NOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKICHHS ObliIa HalpaBiieHa BJIaJeNIbIIEM arperatopa moTpeOuTemio B
TE4YeHHUE JAECATH KaJeHJApHbIX THEW co JHs MOJIYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omiaaTsl TOBapa (yciayru). B cioyuae Hecormacuss mnorpeOutens ¢
NPEJCTaBICHHBIMUA BIAJIENBIEM arperaropa JoKa3aTelbCTBAMU TPHUHATHA IOTpeduTeneM ToBapa
(oka3zaHMsT yCIyTM) TMOTPEOWTENbh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TPOW3BEIACHHON UM
IpeBapUTENIbHON OIIaThl ToBapa (yciayr) B CyZeOHOM MOpSIKe.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HEMpPEeI0CTaBICHUSI eMy TOJHOW U JOCTOBEpHOM MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO Bpea B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE€ IIOJIHOTO BO3MEMICHUS YOBITKOB, TPUYUHEHHBIX MPHPOTHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) IOTPEOUTEIISL.

(1. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJIOCTOBEPHON WIIM HEIOCTATOYHO IMOJTHOW MHQopMaiuei o toBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTenNs, npoAaasua,
YNOSIHOMOYEHHOW opraHusauumu nunu YyNONMHOMOYEHHOrro MHaMBMAyarnbHoOro
npeanpuHUMaTens, MMNopTepa) 3a HapylueHMe npas noTpedurtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MmpaB MOTPEOUTENCH M3TOTOBUTENh (MCTIOTHUTENb, MIPOJABEI], YIIOTHOMOYCHHAS
OpraHu3anysi WIH YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA TMpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO 3aKOHOM HIIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JIIO, moaJjiexKar
BO3MEILICHHIO B ITOJIHOWM CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIA JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycTOWkHM (IICHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOTHOMOYCHHYIO OPraHH3aIMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NPEINPUHUMATEIISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX HAa HEro 00S3aTEeNIbCTB B HATYpE IMEpen
OTpeOUTENEM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3roToBUTENb (MCIIOTHUTEH, TIPOAABEII, YITOJITHOMOUYSHHAS OpTraHU3aIis WU YIIOJTHOMOYCHHBIH
WHIUBUAYAIbHBIN TPEeIIPUHUMATENh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENbCTB WM 332 HEHAJIe)KaIlee HCIIONHEHHE O00S3aTeNIbCTB, €CIIM JIOKAKET, YTO HEUCIIOJHEHUE
00513aTeNLCTB WM UX HEHaJIeKallee HCIOTHEHHE MPOM3O0ILIO BCIEACTBHE HEMPEOJONUMON CHIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIOM, YIIOJTHOMOYEHHOMN
OpraHu3aliell WIM YHNOJHOMOYEHHBIM WHAWBUIAYAIBHBIM TpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHMH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBHUTENS (MCIOJHUTENS, TMPOJAABIA, YINOJIHOMOYEHHOW OpraHM3alld WIH
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONloJeHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUI mnoTpedurtens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM Cy/IOM B MOJIb3Yy MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHneM B 3aluUTy MpaB MOTPEOWTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedutenei (UX accoIMaliiy, COI3bl) WM OpraHbl MECTHOTO CAMOYIIPABJICHUS, MSTHACCIT MPOIICHTOB
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CYMMBI B3BICKAHHOTIO IITpada MepedrcistoTcs yKa3aHHbBIM OObEIUHEHUAM (X acCOLMAIMAM, COK3aM)
WM OpraHam.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCrneacTeme
HeAoOCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENs BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIayru),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BEMeE.

2. IIpaBo TpeboBaTh BO3MEUICHUS Bpela, MPUYMHEHHOTO BCIIEICTBHE HEJAOCTATKOB TOBapa (paboThI,
yCIyrd), TNpU3HAeTCs 3a JIOObIM MOTEPHEBUIMM HE3aBUCHMMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 310POBBIO WM UMYILECTBY MOTPEOUTES, OUICKUT BO3MEIIEHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHa CPOK CIYKObl HJIM CPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTeNIo He ObLIa MIPeJOCTaBIeHa OIHAs U IOCTOBEpHAask MHPOPMALUSA O CPOKE CIYXKObI HIIU CPOKe
TOAHOCTH, JIUOO TOTPEOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUH
CpOKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEJICTBHSX IPH HEBBINOJIHEHUHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysnbTarT padOThl) IO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KHU3HU U 37I0POBbS, BPE MOJVIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTosIIEro 3aKkOHa MU3rOTOBUTENb (MCIIOIHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKUT BOSMEIICHHUIO B CJIydae €ro MpUUYUHEHUS B
TEYEHHE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTsl) MOTPeOUTENIO, a €CJIU A€Hb Iepeiadl YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3ZMEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI WK YCIyru, HOJJICKHUT BO3MCIICHHUIO
HUCITOJTHUTCIICM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/I“II/IHeHHBII‘/’I JKU3HU, 3J0POBbBIO
WK UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIOB, 06OPYI[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3zaHug YyCIIyr ),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHIOJHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JIOKAXET,
YTO BpeJl MPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUITBI MM HApYIIECHHUs MOTPEeOUTENIeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpAaHEHHSI UJTH TPAHCIOPTUPOBKU TOoBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpeaa
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MopanbHblid  Bpel, TNPUYMHEHHBIH I[OTPEOUTENI0 BCIEACTBUE HApPYIICHHS H3TOTOBHUTEIEM
(ucnosmHUTENEM, IIPOJABLIOM, YIIOJTHOMOYEHHOM OpraHM3alel  WiIM  YIOJIHOMOYEHHBIM
UHJUBUAYAIBHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS], IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit deaepanyy, peryJupyouMMi OTHOILEHHUS B 00IaCTH 3alllUThI IpaB
noTpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPHYMHUTEIEM Bpeda MpH HAIMYUKA ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa ONpPENeseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS
HMMYIIECTBEHHOT O BpeAa.

(B pen. @enepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&I_II/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOI'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITeJ'I€M Y6BITKOB.

Cratba 16. HepeucTBUTENbHOCTL YCNOBMW [OroBOpa, YLEMASOWUX MpaBa
notpeé6urtens

1. VYcnoBust norosopa, YIIEMISIOIINME IpaBa IOTPEOUTENsT IO CPAaBHEHUIO C IIPAaBUIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMU TNpaBoBbIMM akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, IPU3HAIOTCS HEJEHCTBUTEIbHBIMHU.

Ecnu B pe3ynbraTe MCHOTHEHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs, Y HErO0 BO3HUKIIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTENIEM (MCIIOHUTENIEM, TIPOJAABIIOM) B TIOJTHOM O0BEME.

2. 3anpemaercsi 00yclIOBIMBAaTh MPUOOPETEHHE OAHHUX TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
npuOOpEeTeHHEM HWHBIX TOBAapOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO0 BCIIEACTBUE
HapylIeHUs ero MpaBa Ha CBOOOJHBIA BHIOOp TOBapoB (paboT, ychyr), BO3MEMIAIOTCS MPOAABIIOM
(MCTIONHUTENIEM) B ITOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBJIETBOPEHHE TpeOOBaHUM MOTpeOuTenei, NmpeabsBiIsieMbIX B
TEUEHUE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaser (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEOUTENsT BHIMOIHATH JTOMOJHUTEIbHbBIE
paboTsl, yciyru 3a rarty. [lorpeOutens BripaBe 0TKa3aThCsl OT OMJIAThl TAKUX PadoT (YCIIyT), a €ClIl OHU
OIUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJaBla (MCIIOJHUTENS) BO3BpaTa YIUIAYEHHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BHINOJIHEHUE JONOIHUTENbHBIX padoT, yCIyr 3a miaTy odpopmisercs
MPOJAaBLUOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciu MHOE He MNpeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOMIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHNUTENH, BIIAJICNIEI] arPeraTopa B CIIydae HUCHOIb30BAHMS B CBOCH JNESITEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCeYrTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
MyTEeM HCIOJIh30BAHMUS HAMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcYETOB II0
BbIOOpY OTpEOUTENS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIAThI TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAllMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJbHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIAJeNblla arperatopa), y KOTOPOro BBIpydYKa OT
peanu3anuy TOBapoOB (BBIIOIHEHHS Pa0OOT, OKa3aHMs YCIYT) 3a MPENNISCTBYIOIIUI KaleHIApHBIN ToJ
MPEBBIIIACT JBAALATh MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecau mecto omnarsl ToBapoB (paboT, yciIyr) HaXOAUTCA B MECTE, I/le HE IPEIOCTaBIIAIOTCS YCIYrH
JOCTyNa K TIOABMKHOW panuoTeNeOHHON CBSI3M M (WJIM) CPEICTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT", mpoaaser (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B STOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, ycmyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBern; ocBoOoOXkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3alii TOBapOB B KOTOPOM COCTaBIISIET MEHEE MSITH MUJUIMOHOB PyOJiel 3a MpeiiecTBYOUIHA
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIHyr) MOMKET MPOU3BOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpojiaBlia (MCIOJIHUTENS) IyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYIIECTBIAIONINX OKa3aHWE IUIATeKHBIX YCIYr B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanii O HalUMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HHOE HE YCTAaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU TTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTebCTBA
nmoTpeduTenss mepen MpoJaBIoM (UCIOJHHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CUYUTAIOTCS
UCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JesTeIbHOCTD 0 MPUeMy IUIaTeXel PU3NUECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIyr) CUYUTAIOTCS UCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeIAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickon denepannv 0 HalMOHAIBHOM IIJIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM Oe3HAIMYHBIX pPAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes] MPOAABLIOM (MCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOM B PAaCHOPSHKEHUH O
NEepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBlly (MCIOJHHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHWH OJHOTO BHJAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT crocola HX
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OINIaThI MOCPEACTBOM HAJTUYHBIX paCdCTOB UJIM B paMKaX IIPUMEHACMBIX (bOpM Oe3HaATMYHBIX pacyecToB.

5. IlponaBen (MCHOMHHUTENIh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHWEM TPEOOBAaHMUH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammTa npaB moTpeduTENeH OCYIIECTBISCTCS CYAOM.

3ammra mpaB  MOTPEOMTENe  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OPTaHU3AILMSIMH,
OPraHM3YIOIIMMH B3aHMMOJICHCTBHE C YIIOJIHOMOYCHHBIM I10 TpaBaM MoTpeOuTeneil (PMHAHCOBBIX YCIYT B
coorBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduteneil pruHaHCOBBIX
yciIyr", OCyIIECTBIISIETCS C OCOOCHHOCTSMH, YCTAaHOBJICHHBIMU YKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XKXICHUA OpraHu3alii, a €CJIUM OTBCTUYHUKOM SABJIACTCSA I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npCaAIpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JO0r0BOpa.

Ecnu uck x opraHm3andy BBITCKAeT W3 ACATEIBHOCTH e¢ (uiuanga WiIM MPEeACTaBUTEIbCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJ IO MECTY HAXOX/EHHUs ee (huiinasa Win MpeACcTaBUTEIhCTRA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, MHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapylIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW IMOLUIMHBI B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Masa Il. SALLUMTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHun B TOBape HeAo0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepeEPACUETOM ITOKYITHOU LIEHBL;
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noTpedoBaTh COPA3MEPHOT0 YMEHBIICHUS MTOKYITHON [IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WIH
BO3MCIICHHUA PaCX0oa0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTp€6OBaTB BO3Bpara YHJIa‘{eHHOﬁ 3a
TOBap CYMMEI. ITo Tpe6OBaHI/II-O nmpoaaBOa M 3a €ro CUcCT HOTpe6I/ITeJ'IB JOJDKCH BO3BPATHTL TOBAp C
HEAOCTAaTKaMHU.

[Tpu 5TOM OTPEOHTEINH BIIpaBE MOTPEOOBATH TAKIKE MOJIHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX
eMy BCIIEACTBHE TPOAAKM TOBapa HEHAIJIEKALIEro KayecTBa. YOBITKH BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTeNlb B ciaydae OOHapy>KEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMbI TUOO MpenbsBUTH TPeOOBAaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjlda) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) ¢
COOTBETCTBYIOIIMM I€PEPacyeToOM MOKYIMHOW LIEHbl B TEYEHUE MATHAIIATH JHEH CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. llo WCTeYeHMHM STOr0 CpoKa yKa3aHHbIE TpPEOOBaHUS TOJUIEKAT
yIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOIINX CIY4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb MCIIOJIb30BAHHA TOBapa B TCUYCHHUE KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKM CJIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B NyHKT€ | HacTosIIeH CTaTbM, NPEABSBIAIOTCS NOTpEOUTETEM
IpoAaBlly JIMOO YMOJHOMOYEHHOM OpraHu3allMd WM  YIIOJHOMOYEHHOMY HMHJMBUAYAJIbHOMY
MpeNPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BHpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM MyHKTa |
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
UHUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHAJUIEXkKAIET0 KauecTBa U NOTPeOOBaTh BO3BpATa YINIAUEHHOW 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. YTpatun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
YAOCTOBEpAOMUX (AaKT M YCIOBUS TMOKYINKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP O00s3aHBI MPUHSATH TOBAP HEHAICKAIIETO KauyecTBa Y
noTpeOuTeNs U B Ccllydyae HEOOXOJIMUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUSI HEJOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJTHOMOYEHHbIH MHAMBUAYaAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHbI MPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare SKCrepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIHU BCJIE/ICTBUE
OOCTOSITENTECTB, 32 KOTOPhIE HE OTBEYaeT MPOAABEll (M3TOTOBHUTENH), MOTPEOHUTENbs 0053aH BO3MECTHUTH
MpoJaBily (M3rOTOBUTEINIO), YIOJTHOMOYCHHONW OPTaHU3alMK WIH YIIOJTHOMOUYEHHOMY HHIWBHUIYaTbHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUYaeT 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeadyd TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHun TOBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTHHWHBIN CPOK, IpoaBel] (M3rOTOBHUTEID),
YIOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
OTBEUYACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, 4TO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHUs NOTpeOUTEIeM NpPaBUJ MHCIONb30BAHMS, XpPAaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEUCTBUI TPETHUX JIUIL UM HENIPEOJOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM OoJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBIISIIOTCS CHJIAMU M 32 CUET MpOJaBlia
(M3roTOBHTENSA,  YIOJHOMOUYEHHOW  OpraHM3ald  WIA  YIOJHOMOYEHHOTO  HWHJAMBHAYaTbHOTO
MpearnpuHUMaTeNsi, UMIIOpTepa). B ciiydae HEUCTHOTHEHHs] OaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUM TpOAaBIia (M3rOTOBUTENS, YIOJHOMOYECHHOW OpTaHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUS TOTPEOUTENs JOCTaBKa U (W)
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BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS mnorpedutenem. Ilpu »TOM mpopasen
(M3rOTOBUTENb,  YIOJHOMOYEHHAS  OpPraHM3alus  WJIA  YIIOJTHOMOYEHHBIM  HWHIWBUIYaTbHBIN
MpealpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTEIIO PAaCXO/bl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpeGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOAABLy (M3rOTOBUTENIO, YINOJHOMOYEHHONW OpraHM3allud WIA YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHHWH HENOCTAaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KEeHbI B TEYEHHE TapaHTUITHOIO CpOKa WIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHWW TOBapoOB, HA KOTOPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBSIBUTh YKa3aHHBIC TPEOOBAHWS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B Ipelesiax IBYX JIET CO JHS Mepelavyd UX MOTPEOUTENto, eciau 0ojiee JUIMTEIIbHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTEN0, €CIM HMHOE He IMpeIycMOTpeHOo JoroBopoM. Ecimu neHp nepepaun ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OAEXIbl W IMPOYMX) ATH CPOKH HCUHCISAIOTCA C MOMEHTa
HACTYIUUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOrO ONPENEISAETCSI COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu uUcXoAs W3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1o oOpa3iiaMm, MO MOYTe, a TAKKe B CIIyYasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOAaKW M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmum moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHUCSIIMX OT MpoAaBla (B YacTHOCTH, TOBap
HY)KI[aeTCFI B CHCHH&HBHOﬁ YCTaHOBKe, IIOAKJIIFOUCHUN WU C60pK€, B HEM HMCHOTCA HGZ[OCTaTKI/I),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKHM TOBapa, YCTPaHCHHs 3aBHCSIIAX OT NPOAABIa OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIh30BaTh TOBAp IO HA3HAYCHHUIO, OIMPENCIHUThH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.
CpoOK ToJHOCTH TOBapa OMpeAeNseTcs MEePHOOM, UCUUCISIEMBIM CO JHS U3TOTOBJICHHS TOBapa, B

TEYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBap
MMPUTOJACH K UCITIOJIb30BAHUIO.
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[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMILIEKTYIOIINE U3/EJINSA U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIME U3JIEIHs] U COCTABHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIHME H3JEJIHMs W COCTAaBHBIE YacTH TOBapa CUMUTAIOTCA
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIU MHOE HE YCTAaHOBIEHO JOroBOpoM. B ciydae,
€CJIM Ha KOMIUICKTYIOIEe U3CINE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHE, MOTPEOUTEIND
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3EIUs U COCTaBHON
4yacTy TOBapa, NpU UX OOHAPYKEHUH B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee H3/e/Ine YCTAaHOBIICH FrapaHTUHHBINA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIbIBUTH TPEOOBaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa IMPU YCIOBUM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO W3Ieus
OOHapyKEHBI B TEUCHHUE TApaHTHIHOTO CPOKa Ha 3TO M3ZEIHE, HE3aBUCUMO OT UCTCUCHHS TapaHTHIHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKazaHHBIC B HACTOSIICH CTaThe, JOBOMISATCS /10 CBEIEHUS OTPeOUTENs B MH(POPMAIIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUM €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja npeaxyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTeNeM IO HCTEUECHHM TapaHTHIHOIO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKH TOBAapa BOZHUKIIN JI0
€ro nepeaadyy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbSBUTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alud MM YIIOJHOMOYEHHOMY  HHJMBUAYAJbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUH TaKHUX HEJOCTAaTKOB, €CIU
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBbITh NPEIBSABICHO, €CIM HEJOCTATKU TOBapa OOHApPYKEHBI 10
MCTEYCHHH JBYX JIET CO JIHS Nepeaayd ToBapa NoTpeOUTEN0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoOKa
CIIy’KOBI WJIN B TE€YEHUE JIECATH JIET CO JHA Nepeadd TOBapa MOTPEOUTEINO B CIydae HEYyCTaHOBJICHUS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TeUEHHE JBAJALATH JTHEH CO JTHS ero
MMpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>1(eHHI)II\/'I UM HCEOOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
noTpeOUTeNhb M0 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOUYEHHOM OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPEANTPHUHUMATCIIIO, I/IMHOpTepy) HHBIC NPEAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3alvid WJIHA YIIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY MPCAIIPUHUMATEIIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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Cratba 20. YcTtpaHeHMe HeaoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
yrnonHOMO4YeHHOM opraHusauuen unum YNOJSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OMpeJeieH B MUCbMEHHOH (hopme coramieHuem
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMU
OpraHm3alyiel WiId  YINOJHOMOYEHHBIM HWHIUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUTUTENbHO, TO €CTh B MUHHMAJIbHBI CPOK, OOBEKTUBHO HEOOXOIMMBIN IS WX YCTpAaHEHHS C
y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COTJalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPAaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allaCHbIX yacTel (zeraneil, MarepuasioB), 000pyAOBaHMS WM NOJJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEeHHEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbuoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBUTENb, MpojaBell JHbOo
YIIOJTHOMOYEHHAs] OpPraHu3allis WU YINOJTHOMOYEHHBIM HHAWBUIYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IpPU TPEABSIBICHAN TOTPEOUTEIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTENILCKUMHU CBOMCTBAMHU, OOECIIEYMB TIOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMsI, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOpareHus: notpedutens ¢ TpeboBaHHEeM 00 yCTpaHEHMH HEAOCTATKOB TOBapa A0 JHs BbIJAYd €ro Io
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (TIPOABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs Ui
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpellnpUHUMATeIb, HMIOPTEp) 00s3aH MPEeroCTaBUTh B
MMCbMEHHOW (hopMe MOoTpeOuTeno UHPOpMAIMIO O Jare oOpalleHuss NoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
MCIOJIb30BAaHHBIX 3aMACHBIX YacTAX (JeTaisX, MaTepuaax) U O JaTe BbLIAYM TOBapa MOTPEOUTENIO MO
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIErO HM3JEIUs WU
COCTAaBHOM YacTH OCHOBHOI'O M3JEHs, Ha KOTOPBIE YCTAHOBIJICHbl TapaHTHUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3JICNINE WM COCTABHYIO YacTh OCHOBHOTO W3JEIMUS YCTAHABJIMBAETCS TapaHTUWHBINA
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE H3IEIUE UM COCTABHYIO
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9acTh OCHOBHOTO M3JICNIHS, €CIIM HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISACTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUHU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTtsa

1. B cinyyae oOHapyxeHHs TOTpEeOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O €ro
3aMeHe  mpojaBel]  (M3roTOBHUTENb,  YIOJHOMOYEHHAas  OpraHu3als WM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEeOUTENIEM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MpPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil miu
YIOJIHOMOYEHHBIM UHIAUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALIATH JTHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy npoagaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opramu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 AJi1 3aMCHBbI TOBAp, 3aMCHa OOJDKHA OBITh IMpoB€ACHAa B TCUCHUC MCECAlLa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y MpOJAaBLa (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3aluy WM  YHOJHOMOYEHHOTO WMHIMBHUIYaJbHOIO HpeANpUHUMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(m3roToBUTENs JMOO YIIOJMHOMOYEHHAs OpraHW3alus WIM YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIA
NpeaNpuHUMAaTeNb) B T€UEHUE TpeX IHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s13aH
0€3BO3ME3/IHO TPEJOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IIOIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMM CBOICTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMPaBWJIO HE PACIpOCTPaHSETCS Ha TOBaphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacToALIero 3akoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘;I ICHBI TOBApa, BO3MCHICHUUA
pacxoa0B Ha HCIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM nim TpPpETbUM JIMIIOM, BO3BpAaTe
ynﬂaquHoﬁ 3a TOBap JICHEXKHOU CYMMBI, a TaKKC TpC6OBaHI/IC O BO3MCUICHUHU Y6LITKOB, MPUIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TIPOJAXH TOBapa HCHAAJICKAIICTO KadcCTBa 00 MpeaoCTaBJICHUA
HEeHaAIexanen I/IH(I)OpMaI_II/II/I 0 TOBapeC, IMOJICKAT YAOBJICTBOPCHUIO IIPOAABIOM (I/ISFOTOBI/ITCHCM,
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VIIOJITHOMOYCHHOW OpraHW3alyell WM YIOJHOMOUYEHHBIM HWHIWBUAYAIBHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unmu ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarTens, umnopTepa)
3a NPOCPOUKY BbINONTHEHNA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/ICPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEpHOJ
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OPraHU3alus UiIn
YIIOJTHOMOYEHHBII MHMBUAYAIbHBIA NPEeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIaYMBaET MOTPEOUTEIIIO 3a KAKIBII A€Hb IPOCPOUKH HEYCTOHKY (II€HIO) B Pa3Mepe OIHOTO MPOIEHTA
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IEHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JOKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TrOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3anyeldl WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOrOo TpeOOBaHMS WM B JECHb BBIHECEHHUS
Cy/1Ie€OHOTO pelIeHus, €CIIi TpeOOBaHKE T0OPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOTHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJAXH, HMpPeaycMaTpUBarOIIUil 00S3aHHOCTh MOTPEOUTENS NpeABapUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeladud TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY INpPEIBAPUTENBHON OILIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI 00sA3aHHOCTh IO Iepejade TOoBapa MOTPEOUTENIO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBApa, HE IIEPEJAHHOIO ITPOJABLIOM.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBUE HApyIIEHHUsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Mepefadu

MMpEaABAPUTEIIBHO OINTAYCHHOT'O TOBApa.

3. B CJIyda€ HApyYHICHUA YCTAHOBJIICHHOI'O JOrOBOPOM KYIUIM-TIPOAAXU CpOKa Hepeaavyun
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[IPEBAPUTENILHO OIJIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell YIUIAuuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIJIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIIPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, IO JHS Mepeiadd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOM IOTpEOUTENEM HEYCTOWKM (II€HM) HE MOXKET MPEBbILATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATe YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJABIOM B TEYCHHE JECATH IHEH CO JHS NPEAbSIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJICKAT
YIOBJIETBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHEe CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTEIILHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICICTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecrTsa

1. IIpn 3aMeHe ToBapa HEHaJUIEXkKAlllero KayecTBa Ha TOBAp ATOH e Mapku (3THUX *kKe MOJENIu U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIJIEKAIEro KayecTBa Ha TAaKOH e ToBap JApyrod Mapku (MoJend,
apTUKyJa) B Cilydae, eciH LIeHa TOBapa, MOAJEKAIIEero 3aMeHe, HI)Ke IIeHbl TOBapa, NMpel0CTaBICHHOTO
B3aM€H, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B cllydae, €Ciu LieHa TOBapa, MMojAJexallero
3aMEHE, BBIIIE IIEHbl TOBapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuiekaliero 3aMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOoBaHHWE NOTPEeOUTENss HE YIOBIETBOPEHO MPOAABLOM, II€HA 3aMEHSIeMOro ToBapa M IleHa
Iepe1aBaéMoro B3aMeH TOBapa OIPENESI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON [IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXIy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUEe TOOPOBOIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYZIOM PEIICHUS.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KauyecTBa, NMPOJAHHOTO B KPEAMT, NOTPEOUTEIIIO
BO3BpAIl[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeJIuTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBIeHUE KPeaUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIeM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaK)Ke BO3MECTUThH YIUITAYCHHBIC MMOTPEOUTEIIEM MPOICHTHl W MHBIC IUIATEXKHU IO
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BopaBe OOMEHATh HENPOJIOBOJILCTBEHHBIH TOBap HaJJIEkKAllero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojiomen no ¢popme, rabapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O KAa4CCTBA B
TCUCHHC YCThIpHAAaTU IIHGIZ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIIEro KadecTBa MPOBOAMUTCS, €CIU yKa3aHHBIH
TOBap He ObUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK HIIM KAaCCOBBIN YeK MO0 MHON MOATBEPKAAIOIINUN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO U€Ka MJIM KaCCOBOT'O YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JOKYMEHTa He JIUIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIeHb 00pallleHus MOTpeOuTens K
IIPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHs JI0roBOpa KYIUIM-NIPOAAXH M MOTpeOOoBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JI€HEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cormameHuro MOTPEOHUTENs C MPOJAABIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpHU
MOCTYIUIEHUH aHAJIOTMYHOrO ToBapa B mpojaxy. I[IponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH
MOTPEOUTEIIO O MOCTYIUICHUH aHATIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HUYHOW KYIUTH-TIPOAAXKH MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM OINKUCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSI3U M IPYTUX) WIA HHBIMU
UCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa TMpH 3aKIIOUYEHHH TaKOTO JO0roBopa (IUCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 110 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAIOCTABICHA MOTPEOUTEIN0 HH(POPMAIIHS
00 OCHOBHBIX NMOTPEOUTEIBLCKUX CBOIMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUs) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3roToBUTENS), O LIeHE U 00 YCIOBHIX HMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpPOKeE, O IMOPSIKE OIUIAThI TOBAapa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKJII0UCHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpME MpeaoCTaBIeHa
uH(popMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosmiero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MYHKTOM 4 HaCTOAMICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaATa TOBApA.

4. TToTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B ciyuae, ecin uHpOpManus o MOpsIKE U CPOKax BO3BpaTa TOBapa HaJJIeKallero KayecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexallero KauecTsa BO3MOXEH B CIIyyae, €CJIM COXPAHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNA (aKT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CCHUIATHCSA Ha JIPYTHe JI0Ka3aTelbCTBAa MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBlia.

HOTpe6I/ITCJ'IL HE BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH  MCITOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpeduTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JIECHEXKHYIO CYyMMY,
yIJTaueHHYIO0 MOTpeOHuTeNeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJ0B IMpOJAaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATb AHEH CO JHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosMIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBbHBIX BUIOB TOBAapoB ycTaHaBiauBaroTcs [IpaButenbctBom Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCIYT)

CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHWE padOThl (OKa3aHHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIM IPaBUJIAMHU BBIIOJIHEHUS OT/IEJIBHBIX BHJIOB paboT (OKa3aHUsS OTIENIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIOJHEHUH padoT (0Ka3zaHUU yciyr). B moroBope o BBIMONHEHHH paboT (OKa3aHHUH
YCIYT) MOXET NPeIyCMaTpUBaThCS CPOK BBIIIOIHEHHS PaOOTHI (OKa3aHWS YCIYTH), €CIH YKa3aHHBIMU
npaBUJIaMd OH HE TPEAYCMOTPEH, a TaKkKe CPOK MEHbUICH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPaBUJIAMH.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENesITbCs JaTol (Iepuoaom), K
KOTOPO# TOMIKHO OBITh 3aKOHYEHO BHITIOJIHEHUE pa0dOThI (OKa3aHHUe yCIyru) i (1) qaTou (Iepuoaom), K
KOTOPOH MCITOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BeITIOSTHEHUE pabOTHI (OKa3aHKWE YCIIYTH) OCYIISCTBIISIETCS MO 4acTsM (JIoCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWM yCAyr), AODKHBI TIPEIyCMaTPUBATHCSI COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUs
OTJENbHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSA UCMONIHUTENIEM CPOKOB BbINMOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXYTOUHbIE CPOKH BBIITOJIHEHUS
paloThI (OKa3aHUs YCIYI'M) WM BO BpeMs BBINOJIHEHUS PabOThHl (OKa3aHMs YCIIYTH) CTAlO0 OYEBHUIHBIM,
YTO OHA He OYJET BBHINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIHM CpOK;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHHE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 33 Pa3yMHYIO IEHY WIN
BBINOJIHUTH €€ CBOUMH CHUJIAMU U IOTPEOOBATh OT UCHIOIHUTEINSI BO3MEIIEHUS TOHECEHHBIX PAaCcX0/I0B;

noTpebOoBaTh YMEHbIIEHUS IIEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIyTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUsl YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEII.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHBIE TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC MPCABABUTL HCIHOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUU pPaOOTHl (OKa3aHUM YCIYTH), a TaKXKe Yy4YHUTbIBaeMas IMpH
YMEHBIIIEHUN IICHBl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratb 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(oKa3zaHusi yCIIyTH), a TaKKe IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYH YCIYyry), 3a UCKIKUYECHHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Jac, eClii CPOK OIpeJIesIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpexX MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IeHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYI'W) JOTOBOPOM O BBIOJHEHMH pPA0OOT (OKa3aHWUU YCIIyr) He
omnpezeneHa - oOmied ILeHbl 3aka3a. JloroBOopoM O BBINOJIHEHWH paboOT (OKa3aHUM YCIYr) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BHIMIOTHEHHs paOboThI (OKa3aHUS YCIYyTH), €€ dTara
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH JO Hadasa
BBITIOTHEHHUST Pa0OTHI (OKa3aHUS yCIYrH), €e dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHHS BBIMOJHEHUS pabOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €cilM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBINMOJIHEHUs pabOThl (OKa3aHUS YCIyrH), €e JTana WM NPeIbsSBICHUS IMOTpeOuTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CYMME[ B3BICKAHHOM HOTpC6I/ITCJ'ICM HCyCTOﬁKH (HCHI/I) HC MOXCT MNPCBbIIIATh HCHY OTACIIBHOTO
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BU/Ia BBINOJHEHUS Pa0OTHl (OKa3aHWs YCIyrH) WIM OOLIyI0 IIeHy 3aKa3a, €ClIM I[I€Ha BBINOJIHEHHS
OTJENBbHOIO BHJA pabOThl (OKa3aHMs YCIyrd) HE OIpENeieHa JOTOBOPOM O BBIIOJHEHUH pPadOThI
(OKa3aHHUM YCITYTH).

Pa3smep HeycToiiku (TE€HU) OMpeAeNseTcs, UCXOAs W3 IEHBbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, UCXO0/Is 13 00IIel IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MeECTe, B KOTOPOM TpeOOBaHHE OTPEOUTENS JOKHO OBUIO OBITH YIOBIETBOPEHO HCIIOIHHUTEIEM B JICHD
J0OPOBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHUS MIIM B JICHb BBIHECEHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YZIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HAPYLLIEHUE CPOKOB BBINOIHEHUS pabOThI (OKa3aHUs
yCIyTH) MPOU3OILIO BCIEICTBUE HEMPEOAOTMMON CUIIBI UITU TI0 BUHE TIOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBITIOJHEHHOW pPaOOTHl (OKAa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUsI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOMN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHUA Z[perI\/JI BCIIH U3 OAHOPOJHOI'0 MaTcpualia TaKOro XE Ka4CeCTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I O9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIM WJIM O TOBTOPHOM BBHITIOJIHEHHH PAa0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyllleHHE CPOKa OKOHYAHUS
BBITIOJTHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIH B YCTAHOBICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHOW pPa0OThl (OKa3aHHOW YCIYyrHM) HE YCTpPaHEHBI HCIOJHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CTTH UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBH JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.
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2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi MoTpeOUTEeNI0 Py OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIEro 3aKOoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEIBSBICHBI IIPH MIPUHATHN BHITOJHEHHON Pa0OTHI (OKAa3aHHOM YCIYyI'H) WM B XOJ€ BBIIOJIHEHHS
paboTbl (OKa3aHHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKU TpPU TNPHHITUU
BBIITOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEAbIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paOOThI
(OKa3aHHOM YCIIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHE FapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JIET CO JHS MPHHSITHS BBITOJHEHHON pa0OThI (OKa3aHHOW YCIIYTH) WA
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBHIKUMOM HMYILIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnoiHuTenbp OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €cClin HOTp€6I/IT€JII) AOKAXKET, YTO OHM BO3HHUKIIM 0 €€ MNPHUHATHUA WM WU 110
IIpUuiYruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HHKIIM TOCJIE MPUHATHS paboThl (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BAaHHUS pe3yjbTara paboThl (yCIyrH),
JNCHCTBHUM TPETHHX JIMII MJIM HEIIPEOOJIUMOM CHITBI.

(1. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIyru) 0OHapyKeHbI MOTPEOUTEIeM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Ipejenax JABYX JIeT (IIATH JIET Ha HeABMKUMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MMYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NPUHATHS UM pe3yiabTara padoThl (YCIyTru) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) HoTpeOUTenb BIpaBe
IPEIbSBUTH MCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIH JO0KAXET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM TI0 IPHYUHAM, BO3ZHUKIINM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPYKEHBI 110
WCTEUCHHUH ABYX JIET (IATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHITHS Pe3yJibTaTa
paboThI (yciyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) cpoKa CIIy:KObl MU B
TE€YEHHE JIECATH JIET CO JIHSA MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CITYKOBI
He ycTaHoBieH. Eciu naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATU JHEH CO JHSA €ro
MIPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKCHHBIH HEJIOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);
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BO3MEIICHHS] MOHECEHHBIX MM pacxXofOB IO YCTPAHEHHUIO HEIOCTATKOB BBHIMOJIHEHHOW padOThI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTd) W BO3MEIEHUs
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)

Henocratku pabGotbl (ycimyrd) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJITMCHIBACMOM CTOPOHaMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThe CpPOKOB YCTPAHEHUsSI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKAa3aHHOM YCIYrW) UCHOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbId JCHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIErO 3aKOHa.

B cnywyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOWTENb BIpPaBe MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIICHUHU 1IEHBI 32 BBIITOJIHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MEILIEHUH PaCXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMHU WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOU 3a padoTy (yCayry) JeHEKHON
CyMMBbl W BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJHEHHUs JOroBOpa,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThbu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MPEIBSABIECHUS COOTBETCTBYIOILETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpeduTENst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa WU O TOBTOPHOM BBHIMOJTHEHHH Pa0OThI (OKa3aHUM YCIYTH) MOAJEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBIMOJHEHUS pabOThI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMIOTHEHUU PAOOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJJIS)KAIIE UCTIOTHEH.

3. 3a HapylleHHME INPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTONKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OINpPENessiIoTCs B COOTBETCTBUH C ITYHKTOM
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5 cTaTbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTETH
BIIPaBE MpPEAbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMsS, NPEILyCMOTPEHHblE NMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS OTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C MCIIOJIHEHUEM 0043aTeNbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsl WK NPUOJIM3UTEIIbHAS CMeTa.

CocraBiieHHE TaKOI CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEAYCMOTPETH IMOJHBIH 00bEM TOAJIEKAIMX BHIMOIHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUTS TOTO PACXO/IOB.

HcnomHuTtens MMeET NpaBO TpeOOBAaTh YBENWYEHHS] TBEPIOM CMEThl TpPH CYHIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, IpeaOCTaBIACMBIX HCIIOJHUTCIIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIHOUYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHHUA  JOIIOJHUTCIIBHBIX pa60T (0Ka3aHI/IH
JOIIOJIHUTCIIBHBIX yCJ'IyF) H 10 3TOH OPpHUYUHC CYHICCTBCHHOI'O IPCBBIICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeH${. Eciu HOTp€6I/ITeJ'IL HC aall
CorjraCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpe6I/ITCJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

WcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAYNpPEAUBIINI MOTpedUTeNns 0 HeOOXOAUMMOCTH MPEBbIIICHHS
NpUOIU3UTENBHON CMETHI, 0053aH UCIIOIHUTh JJOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClIyru) B
npezenax npuOIN3UTEIbHON CMETHI.

(. 3 BBeieH DerepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PadOTY, OMPeIeIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PaboThI, U3
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CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurens, NOpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHAJJIe)Kalllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MIOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYECHUH MOTPEOUTENIEM BBIMIOJHEHHOW HCIIOJHUTENIEM pabOoThl, €CIM MHOW MOPSIO0K
pacyeToB 3a MaTepual UCIOTHUTENS HE MPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpeIryCMOTPEHHBIX JOTOBOPOM O BBIIOJIHGHUH PAaOOTHI, MaTepHall MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM mNoTpeOuTento B Kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia NCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMI)I€ JJIs1 BBIITOJTHCHHA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepuaina (C Bellbio) moTpedurens,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIlr) 1 MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnomuutens 00s13aH:

NpeAyNpeuTh TOTPEOUTEeNss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeIaHHOTO
notpeduTenemM MaTepuana (Beum);

NpeaACTaBUTb OTUCT 00 HN3paCxXoJ0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HMPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U I10 JKEJAHUIO MOTPeOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOAHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[d) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOT0) MaTepuaia (BEUIH) OMpPENeNsieTCs, MCXOIsS U3 IEHBI
Marepuana (BeIn), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIHUTENEM B JICHb IOOPOBOJILHOTO yIOBIETBOPEHHSI TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, €CIi TpeOoBaHUE TOTPEOUTENST TOOPOBOJIBHO YIOBIETBOPEHO HE
ObLIT0.

Ilena maTepuana (Bemu), NepeJaBaeMoro UCIOIHUTEIN0, ONPEesieTcs B JOTOBOPE O BBHINOJIHEHUN
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paOboThI UJIM B NHOM JOKyMEHTE (KBUTAHIMH, 3aKa3€), IOATBEPKAAIOLIEM €r0 3aKI0UYEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexeHue) MaTepuana (Bellu), MPUHATOTO UM OT MOTPEOHTENs, €ClIi MOTPEOUTENh IpeayIpexIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (Bellr), KOTOpble MOI'YT IIOBJIEUb 32 COOOM €ro MoJIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepuasa (BEIlM) HE MOTIH
OBbITb OOHAPY)KEHBI IPU HAJUIEkKAILEH IPUEMKE UCIIOJHUTEIEM ITOr0 MaTtepuaia (Bemn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcToATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOW paboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHWH MOTPEOUTENSI M MHBIE 00CTOSATEIHCTBA, 3aBHUCSIINAE OT MOTPEOUTENS, MOTYT CHH3UTh KaueCTBO
BBINOJIHAEMOW pabOThl (OKa3bIBaEMOW YCIIYTH) WIH TOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu moTtpeburenb, HECMOTpST Ha CBOCBpPEMEHHOE H  O0OCHOBaHHOE HMH(DOPMHUPOBAHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN UM HETOOpPOKAYECTBEHHBI MaTepuai, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHUS PAa0OThl (OKa3aHMs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadeCTBO BBINOJHAEMOM paOOThl (OKa3blBAEMOW YCIYIH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrM B TOpPSJKE U B CPOKH, KOTOpbIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTENIEM.
(uactpb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIUIATHTH BHITIOJTHCHHYIO MCIIOTHUTENIEM B MTOJIHOM 00beMe paboTy mocie ee
npuHsaTHsI ToTpedbutenem. C cormacus moTpeduTens pabota MOKeT ObITh OIJIaueHa UM MPU 3aKITI0YCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BbIIaY aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaOOT) MPOU3BOJIUTCS MOCPEACTBOM HAIWYHBIX WIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbcTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (POPMBI PacUEeTOB OIJIaTa TOBApoB (paboT, yciayr) morpedureneMm
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpojaBla (MCIIOJHUTENS) MYTEM BHECEHHUS HaJMYHBIX
JICHEXKHBIX CPEICTB MPOJABIY (MCIOJHHUTENO), TM00 B KPEAUTHYIO OpraHM3alUIo, JIMOO IUIATE)KHOMY
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areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 110 MpUEeMY IUIaTexXel (PU3nYecKuX JHll, TuO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHry), OCYILECTBIISIOUIEMY  JESTEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOM AESTENTbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (perepatbHbIMU
3aKOHaMU WJIM HMHBIMA HOPMAaTMBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTeIbCTBAa MOTPEOUTENS TIEepea MPOAABIIOM (HMCIIOHHUTEIEM) IO OIiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3alHIo, 00
IUIATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MpHEMY IUIaTeXed (U3nYecKux Jui, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHry (cybareHTy), OCYIIECTBISIOLIEMY NE€ATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOU JESITETHHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOANaAar0T MOoJ ACHCTBHE HACTOSIIEH TJIaBbl, ONPEICISIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJCNIBHBIX BUA0OB padoT MOTpedUTensMm
ycranaBinuBarotcs [IpasurenscTBoMm Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblA rocyaapCTBEHHbIW KOHTponb (Hag3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJI30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBiseTcs perepalbHbIM OpraHOM HCIOJIHUTEIBbHOW BJIACTH, YIIOJIHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmeroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI IPaB
MOTpeOuTeNeH SBISIFOTCS:

1) coOmroneHrne  W3rOTOBUTENSIMH,  WCIOJHUTENSIMM, MPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMA WHIMBUAYAIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
¢benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMU akTamMu Poccuiickoit dexepauuu, a
TaK)K€ AaKTaMH, COCTaBILIIONIMMHU NpaBO EBpa3suiCKOro SKOHOMHYECKOTO COK03d, PETYIHPYIOIHUMHU
OTHOIIEHMS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;
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2) co0uroeHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLIOM, BBITOJIHSAIOUIMM (YHKIIMA MHOCTPAHHOIO
W3TOTOBUTENS), NPOAABLOM TpPEOOBaHMIA, YCTAHOBICHHBIX TEXHMYECKUMH pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBAaHUHM, IMOJUIEkKAIMX IPUMEHEHUIO A0 JHS BCTYIUICHHMS B CHJYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJupOBaHUn".

3. Opranuzanmsi ¥ OCyIIeCTBICHHE (eAepanbHOr0 TOCYAapCTBEHHOTO KOHTpOJIS (Hag3opa) B
00J1aCTH 3alTUTHI MpaB MoTpeduTenei perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 umrons 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) U MYHHUIMINAIBHOM KOHTposie B Poccuiickoit
Oenepanun.

4. Tlonoxenue o (emepabHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MpPaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B monoxxennu o denepaabHOM rocyIapcTBEHHOM KOHTpPOJe (Haa30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKkasplBaloTCd HAaUMEHOBAHHME U CTPYKTYPHBIE 3JIEMEHTHl TEXHHUYECKOI'O pPEerjiaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOUICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHITY TEXHHUECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHUM", OIIEHKA COOIIOICHUS KOTOPBIX OCYIIECTBIAETCS B paMKax (enepaibHOro
rOCy/IapCTBEHHOTO KOHTpOJiA (Haa30pa) B OOJIaCTH 3allUThl MpaB MOTpeOUTeNned, a TakkKe BHUIBI
MIPOTYKIIHMH, SBIISIONIUECS 00beKTaMu (heiepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IIPaB MOTPEOUTENIEH.

6. Opras rocyaapCcTBEHHOT0 Ha/130pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKJIAJ] O 3alIUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe OOpaIlaThCs B CyI C 3asABJICHUSAMHU B 3alIUTY MpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenel (rpynmel  HOTpeOuTesnei,
HEOIPEJIIEHHOT0 Kpyra mnorpeOuteneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucrionHMUTENS, TPOAABIA, YIOJHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, Blajeiblia arperaropa) jaudo o
IIPEKPALLEHU N JESATENbHOCTH UHIUBUAYAIBHOIO IIpEeATPUHUMATENS (YHOJIHOMOYEHHOT O
WHJIUBHUIYAIBHOTO TIpEANPUHUMATEINSA) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JIF0/Iel) HapyIlIeHUEe MpaB MOTpeOuTeNeH.

8. Opran rocy1apCcTBEHHOT0 HaJ[30pa B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYEH CYJIOM K Y4YacTHIO B Jelie, a TakKe BIPaBe BCTYMATh B JIEJO IO
CBOCH WHMIIMATHBE WJIU M0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JIeJe, IS Ja4H 3aKIIOYCHHS IO Jey B
eIsIX 3alliThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJmpyronux OTHOLIEHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprrpoBanue, MpopuIaKTHIECKUA BU3UT, HAOIOACHHUE 3a COOIOIEHUEM 0053aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAHUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUYpPEXKICHUAMHU, ITOABEIOMCTBEHHBIMU OpraHy IOCYHApCTBEHHOI'O HAa30pa, B IOPSAOKE U Clly4asx,
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YCTaHOBJICHHBIX MOJIOXKEHHEM O (eliepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3alIUThI
paB moTpeOuTeNei.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu yNnONMHOMOYEHHOro MHAUBUAYyanbLHOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHHUTENb, MPOAABEI, YIIOJIHOMOYEHHAs OpPTraHU3alus WIA YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAACNEI] arperatopa) IO TpeOOBaHWIO OpraHa
TOCYJapCTBEHHOTO HaJ30pa, €ro JIOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIA UMU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHUS B MUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HHYIO
UHPOPMAIIHIO, HEOOXOIUMYIO Il OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa U €ro
JOJHDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOATeNLCTBOM Poccuiickoit denepamnum.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICWUX UCMOSIHUTENbHbLIX OpPraHoB rocyfapcTBeHHOMU
Brnactu cybekrtoB Poccunckon Pegepauum B obnactu sawutbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HWCTIOTHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiui, 00ECIeUCHUIO0 W 3allUTe IpaB
noTpeduTeneil u B mpeenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nenax conedcTBUs 3alUTEe IpaB MOTpeOUTENel OpraHbl UCIOJHUTENBHON BIacTU CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErMOHAIBHBIE IPOTPaAMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEAMHEHUSAM
notpeOuTeneil (MX accoranusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IIPaB NOTPEeOUTENEH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3aluy peruoHaTbHBIX U MYHUIIUNIAIBHBIX POTPaMM IO 3aIIUTE MPaB MOTPEOUTENECH.
(n. 3 BBenneH PenepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBeHUs1 NMOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hap3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccumnckon Penepaumm
(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HaJa30pa IO  OCYUIECTBICHHIO  (heaepabHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Uis
OCYLIECTBIICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  BiIactu  cyObekToB  Poccuiickoit — deneparuu
noctanoBieHusMu [IpaBurensctBa Poccniickoit denepanun B nopsake, ycTaHOBICHHOM PDenepalibHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
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(mpencTaBUTEIbHBIX) M WCIOJIHUTEIBHBIX OPraHOB TOCYAAapPCTBEHHOW BJIAacTH CyOBEKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. llopaya n paccMmoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3aKk0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne MmoTpeOUTENsT MOXKET OBITH HAIpaBJICHO B MUCbMEHHOW (opmMe Ha OyMakHOM
HOCHUTENIC WM B 3JEKTPOHHOH (opMe B OpraH IroCyAapCTBEHHOTO HA/A30pa, MHBIC YHNOJHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. Oo0pamenue mnoTpedUTenass MOXKET ObITh HaNpaBiIeHO IO TO0YTe, C HCIOJIb30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHOU ceTH "MHTepHeT", B TOM 4ncie o(QUIualIbHOTO caiiTa opraHa
roCy/IapCTBEHHOT'O HaJ30pa, UHBIX YIMOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
OopraHa WCIOJHHUTEIBHOW BiIacTH cyObekra Poccmiickoit ®@enepanmmmu nub0 opraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre um CeBacTomojiie ¢ HCIOJB30BaHHEM OQHUIMAIBLHOTO CcaldTa OpraHa MECTHOTO
cCaMOyMpaBlieHUS B CIIydae, €Cld 3TO MPeayCMOTPEHO 3aKoHaMu cyOwnekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HadeHwst MockBel, CankT-IleTepOypra m CeBacTomos), €IMHOTO IopTaia
rOCY/IapCTBEHHBIX M MYHHUIUMAIBHBIX YCIYr JHUOO PEruoHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHUIIUTATBHBIX YCIYT, @ TAKKE MOXKET OBITh IPHHATO MPH JTMYHOM MTPUEME 3asIBUTEIIS.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUH TOTpeOUTENe U KOHCYJIBTUPOBAHHE IMTOTPEOUTEINEH 10
BOIIPOCAM  3allUThl HMX 1PaB HAa OCHOBAHMM  COIJIALUEHUHA O  B3aUMOJECHCTBUU  MEXIY
MHOTO()YHKITHOHAJIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX UM MYHUIIMIAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIONHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TOCyAapCTBEHHOM BiacTu cyOBekToB Poccuiickoit denepaiiuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeduTeNnel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, WMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XJTAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHusi
(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB notpebuTeNed Ha TEPPUTOPUM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIPaBJIECHUs BIIPaBe:
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paccMaTpuBaTh OOpaiieHusl MOTpeOUTeNeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alIMTHI IPaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIIATBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHHUH 1O OOpAIIEHHUIO TOTPEOUTEINSE TOBAPOB (padoT, yCIIyT) HEHAIJISKAIIIEro KauecTBa, a
TaKXKe OINACHBIX JUIsl JKU3HHU, 37I0POBbS, MMYIIECTBA MOTpPEOMTENEH M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUIMTEIBHO M3BEIIaloT 00 d3ToM  (enepanbHble  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (pador,
yeayr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpartuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. paBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BopaBe OOBEAMHATHCS Ha JAOOPOBOJILHOM OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
notpeduTeneil (MX acCounaIiy, CO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JICATEIBHOCTD B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEIMHEHMM (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accOIMaIH, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyrommx
OTHOIIECHMS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (pa®oT, yciIyr) 3asBICHHOW MpojaBLAMU
(M3rOTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapyIICHW TpaB TOTpeOuTenei AJis MPOBEACHUS MPOBEPKU STUX (AKTOB M MPHUHATUSA B CIydae UX
MOATBEPXKJICHUST MEp IO TIPECEUEHUI0 HAPYIICHWH TpaB TOTpEOUTENe B Tpeaenax MOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIIEPTHU3 MO aKkTaM HapYIICHHU MpaB moTpeOuTenen
B CBSI3M C oOparmieHussMu notpedureneit. [Ipu ocyiecTBieHNN 001IeCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BEIMHEHUs TMOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3rOTOBUTENEH
(I/ICHOJ'IHHTCH@I\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNe, UMIOPTEPOB) MPEICTABICHHE JOKYMEHTOB (BBIIOJHEHUE JIEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TpeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHMIO O TpaBax Morpeduteneil 1 0 HEOOXOIUMBIX NEHCTBUSAX IO 3aIUTE
3TUX MpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIYr), a Takxke
MHYI0O HMHPOpMaLUIo, KoTopas OyaeT crnocoOCTBOBATh pEANM3alUU IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMHU MOTpeOuTeNaeH (MX accoIuallusIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIIEAOBAaHMI KayecTBa TOBApOB (paboT, yCIyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMM MPEAJIOKCHHUS O
IPUHATUHI MEp IO MOBBIIIEHUIO KaueCTBa TOBAPOB (PaboT, yCiIyT), 10 MPHUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3aly TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEAbSBIAEMBbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00513aTEIbHBIM TPEOOBAaHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOIIMX MPOU3BOJICTBO W pPEATU3ALUI0 TOBApPOB
(BbIMIONIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX IMPEABSABISEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX ITIpaBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpPraHbl MPOKYpaTypel € NPOChOaMU TPUHECTH NPOTECTH O TNPU3HAHUU
HEJCHCTBUTETFHBIMU aKTOB (helepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoii @Denmepanmyii W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHHS B OOJACTH 3alUThHI
IpaB MOTpeOuTeNnel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B Cylbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTENeH (Tpynbl MOTpeOUTENEH, HEONPEALIEHHOTO Kpyra oTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMM OTKPBITBHIX H
OOIIEZOCTYMHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHI  IPaB
notpeduTeneil, kayecTsa 1 6€30MaCHOCTH TOBApoB (paboT, yCIyr).

(a63ar; BBemeH DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOTO 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs TMoTpebuTenel (MX accolualM, COI3bl) BIpaBe MPEIBABISATH HCKA B CyAbl O
MPEeKpaIleHNUH MPOTUBONPABHBIX JEHCTBUI M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOTHOMOUYECHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeIeIEHHOT0 Kpyra MoTpeOuTeeH.

(dactpb nepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUHU TAKOI'O HCKa CyI 00s13bIBaCT MMPaBOHAPYIIHUTCIIA JOBCCTU B yCTaHOBHCHHBIﬁ
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CYIIOM CpPOK 4epe3 CpeAcTBa MacCOBOM MH(OPMAIMK UM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHne cya.

BerynuBiiee B 3aKOHHYIO CHJIYy pEIICHHE Cylda O TMPH3HAHUHM JCUCTBHHA HW3TOTOBHTEIIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTENIbHO ISl Cy/la, PAacCMAaTPUBAOIIETO HMCK TOTPEOUTENsT O 3allUTe €ro Mpas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCJICACTBHI EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAHWBUAYAJIBHOTO
peANPUHUMATENIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJH JIK MECTO TaKHe JCHCTBUSA U COBEPIICHBI JIX
OHHU HN3roTOBUTCIIEM (I/ICHOJIHI/ITCHCM, npoaaBuoM, YHOJIHOMO‘-IGHHOI;’I OpI‘aHH3aL{Heﬁ NI
YIIOJHOMOYECHHBIM MHAUBUAYAIbHBIM IPEANPHUHAMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKa, MPEIbSIBICHHOIO OOIMIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolManuei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl MPUHUMAET pEHICHHE O BO3MEUICHWH OOLIECTBEHHOMY
00bEIUHECHUIO TOTpeOuTeNel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX M0 JIENy CYINSOHBIX H3JICPKEK, a TaKKe HWHBIX BO3HHKIIMX JO OOpamieHuss B Cyl H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUC
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABJICHUS B pPE3yJbTaTe IMPOBEICHUS TaKOW OSKCIIEPTH3BI
HapyIIeHUs 00s13aTeNIbHBIX TpeOOBaHM K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
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